Wolfson Children’s Hospital
Strategic Issue: Community Health Needs Assessment and Implementation Plans 2016 - 2018
Issue:

Report of Years 1 and 2 results of Community Health Needs Assessment Implementation Plan

Background:
The Affordable Care Act requires that nonprofit hospitals conduct a community health needs assessment and develop
implementation plans to address the needs prioritized every three years. The most recent needs assessment was conducted in
2015. The ACA requires that the boards of nonprofit hospitals approve the assessment and implementation plans.
A work group of Wolfson clinicians and administrators reviewed the needs identified in the assessment and prioritized: Access to
Care, Cancer, Health Disparities and Mental Health. Implementation plans for Wolfson Children’s Hospital were developed in
consultation with community organizations to address the prioritized health needs and approved by the Wolfson Children’s Hospital
Board January 28, 2016.
2016-2018 Prioritized Needs and Implementation Plans:
Access to Care: Increase enrollment in Florida KidCare through community outreach. Work with local school boards to establish
primary care services sites. Reduce preventable hospitalizations from asthma by building on the Community Asthma Partnership
program. Support the work of the Bower Lyman Center for Medically Complex Children and the UF Center for Medical Weight Loss.
Offer health related programming in the community. Participate in local community health fairs. Provide free “back to school”
physicals. Support and advocate for legislation focused on improving access to care.
Health Disparities: Provide enrollment assistance for Florida KidCare. Hire bilingual staff to better communicate and understand
the cultural barriers to care for the Hispanic population. Provide education and health screenings in low-income communities. Build
the efforts of the Community Asthma Partnership. Participate in local community health fairs to provide screenings and education.
Offer school based programming aimed at improving child health. Provide education to nurses on diabetes prevention and
maintenance. Implement Youth Mental Health First Aid training. Educate community on breastfeeding and safe sleep practices.
Maternal and Child Health: Offer school and community based educational programming. Provide educational opportunities to
reduce the number of overweight youth. Increase awareness of safe sleep practices. Develop and implement a child abuse
prevention strategy. Provide smoking cessation referrals. Train community members on CPR. Create an obesity toolkit for
pediatricians. Increase access to pediatric care for children who do not have insurance.
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Mental Health: Implement Youth Mental Health First Aid training. Provide mindfulness training and coaching. Develop an integrated
care clinic to provide additional access to mental health services. Support National Alliance on Mental Illness in implementing youth
education. Partner with United Way and other community organizations to reduce stigma associated with mental illness.
Unintentional Injury: Safe Kids Northeast Florida will focus on water safety, home safety, child passenger safety, bicycle safety,
pedestrian safety, infant mortality, safe sleep, heat illness, exertional heat stroke, sports-related concussions and head injury
education. Work with the Jacksonville Sports Medicine Program for youth sports injury advocacy and prevention. Utilize media to
promote awareness of injury prevention.
Unprotected Sex/Teen Pregnancy: Partner with local schools to enhance STI education. Work with Nassau Alcohol Crime and
Drug Abatement Coalition to educate teens on importance of HPV vaccine.

Questions for the Board:
1) As a Board member, what role can you play to support the implementation of our plans?
2) The next assessment will begin in 2018. What issues should we review as potential priorities for the next three-year plan?
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Access to Care

Health Disparities

Programs

Programs

Patients without
insurance are offered
assistance with
insurance enrollment
or charity care.
Provided application
assistance to 1,062
individuals.
Baptist Health has a
MOU with DCPS for
school based health
clinics, and is seeing
students at Ribault
Middle and Ribault
High.
CAP-W provided
education to 1,128
students, 128
children and 168
adults. CAP-W care
coordinated 118
newly identified high
risk patients.
Participated in 511
health fairs and
provided education
to 52,404 individuals.
Worked with JSMP to
provide 1,360
student athletes with
free back to school

Hired Spanish
Speaking Educator to
adapt educational
offerings to the
Spanish Speaking
families. Over 1,237
Spanish speaking
individuals received
information on
prevention, access,
and wellness.
THE PLAYERS Center for
Child Health:
• Participated in a
Spanish speaking
Health Fairs and
educated 430
individuals.
• Participated in 463
health fairs and
provided education
to 52,424 individuals.
• Educators provided
education to 9,836
students in 384
classes.
• Diabetes educators
provided training to
112 County school
nurses.
•

Strategic Investments

Maternal and Child
Health
Programs
•

•

•

•

•

Mental Health
Programs

Unintentional Injury

Unprotected Sex/
Teen Pregnancy
Programs

Programs

THE PLAYERS Center for
THE PLAYERS Center • Wolfson Children’s
Child Health:
for Child Health
Hospital offered 29
educators provided
Youth Mental Health • Is the coalition lead
education to 9,836
First Aid classes and
for Safe Kids
students in 384
was able to educate
Northeast Florida,
classes.
342 individuals to
whose mission is to
identify and respond
bring together local
Over 15,000 sixth
to mental illness and
organizations to
graders from 52
substance
use
promote pediatric
schools participated
disorders.
injury prevention.
in Play 60.
• Secured over
THE PLAYERS Center • Wolfson Children’s
Hospital provided
18,365,000 media
for Child Health
mindfulness training
impressions through
educators provided
to 60 students at the
traditional print,
safe sleep education
DuPont YMCA. The
radio, television and
to 14,326 people at
students participated
social media.
86 community
in
three
sessions
events.
• Distributed 762 and
with different
inspected 2,230 child
Safe Sleep messaging
mindfulness activities
passenger seats,
had a program reach
each
week.
distributed 290 pack
of 9,305,014 media
n plays, and
impressions. 290
distributed 583
pack and plays were Strategic Investments
helmets.
distributed.
• Educators provided
In collaboration with • Funded Delta Sigma
Theta’s local chapter
information to over
the Healthy
to provide a camp for
48,693 people at
Jacksonville
children and siblings
health fairs and
Childhood Obesity
impacted
by
educational
Prevention Coalition
HIV/AIDS. 114
programs.
and Nemours
children received
Children’s Specialty
• Offered
mental health
Clinic, Wolfson
unintentional injury
counseling and
Children’s Hospital
prevention to 85

•

•

Tipping the Scale
mentees
participated in STI
program hosted by
Planned
Parenthood, 46
participants.
Wolfson Children’s
Hospital team
members assisted
with condom
demonstrations for
7 schools, educating
1,020 students.
Strategic Investments

•

•

Provided funding to
Healthy Start for the
BrdzNBz program –
500 youth and
young adults
received sexual
health information
Provided funding to
JASMYN Sexual
Health Clinic to offer
testing and
treatment for
sexually transmitted
diseases. 482 young
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•

physicals.
Hosted the Lopez
and Sproles family in
Washington DC for
Speak Now for Kids
Day, focused on
improving access to
medically complex
children.
Strategic Investments

•

•

•

•

Funded DLC Nurse
and Learn to provide
nursing care, physical
and occupational
therapies; treatment
for diabetes and
asthma for children
who are physically
and emotionally
disabled.
Funded PACE Center
for Girls to provide a
Straight Talk Clinic.
130 girls were
served.
Provided funding to
United Way for
vision screening and
glasses; 158 children
received vision
screenings and
glasses if needed.
Provided funding to
Children’s Home
Society to provide

• Funded The Bridge to
provide nursing care
and coordination on
campus for children.
436 physicals were
provided; 26 children
received eye exams;
143 children received
dental care.
• Funded a conference
to increase access for
LGBTQ youth, with
175 people attending.
• Provided funding to
Sulzbacher Center to
open a pediatric
practice in a lowincome health
dessert in
Jacksonville for
children without
insurance or on
Medicaid. The
practice is scheduled
to open in spring
2018.
• Funded PACE Center
for Girls to provide a
Straight Talk Clinic.
130 girls were
served, three of
whom received care
for diabetes.
• Provided funding to
Children’s Home
Society to provide

•

hosted a continuing
education session on
the role of a primary •
care pediatrician in
addressing childhood
obesity. Office
toolkits were
distributed.
1,125 people
participated in
parenting classes
offered in Healthy
Living Centers in
•
YMCAs throughout
Duval County.
Strategic Investments

•

•

Provided funding to
the Jaguars
Foundation to
implement Play 60
physical activity
programs in middle
schools in 5 counties
in Northeast Florida.
Provided funding to
Vision is priceless to
screen children for
vision problems.
4,441 children were
screened and 150
children were
provided
prescription glasses
in Duval, Nassau,
Baker and Clay

•

•

activities in groups
and/or one to one.
Funded Hope Haven
Children’s Clinic to
provide onsite
mental health
assessments and
treatment services.
44 children were
evaluated and 18
were diagnosed and
treated.
Funded DLC Nurse
and Learn to provide
mental health
counseling for
caregivers of children
with a mental or
physical disability; 83
ppl received
counseling.
Funded an Autism
Symposium for
providers and
parents; 375 people
attended.
Provided funding to
Children’s Home
Society to provide
counseling for
students who do not
have insurance or
Medicaid and attend
high poverty schools
in Jacksonville. 86
children received
counseling or crisis

children and 58
adults at YMCA
Healthy Kids Day.

•

Strategic Investments
•

Funded Jacksonville
Sports Medicine
Program to provide
clinical symposium
on exertional heat
illness, spinal injury
and sideline
concussions
evaluation and
testing tools by
leading researchers.
96 physicians and
other healthcare
professionals were
trained. 864
continuing education
credits were earned.

•

people participated
in the clinic in 2016.
Funded The Bridge
to provide sexual
health education for
teens. 96 teens
participated in
education sessions
on understanding
sexually transmitted
diseases and
pregnancy
prevention.
Funded PACE Center
for Girls to provide a
Straight Talk Clinic.
130 girls were
served with basic
health services. 98%
did not become
pregnant and 98%
remained STI free
during the year.
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•

counseling for
students who do not
have insurance or
Medicaid and attend
high poverty schools
in Jacksonville. 86
children received
counseling or crisis
intervention and 190
teachers received
training on trauma
informed classes.
Funded The Bridge to
provide health
screenings and
access to medical,
dental and vision
services. 436 youth
received physicals.

•

counseling for
students who do not
have insurance or
have Medicaid and
attend high poverty
schools in
Jacksonville. 86
children received
counseling or crisis
intervention services
and 190 teachers
received training on
trauma informed
classrooms.
Funded The Bridge
to provide health
screenings and
access to medical,
dental and vision
services. 336 teens
participated.

•

•

Counties.
Provided funding to
the Museum of
Science and History
for an exhibit on
healthy lifestyle;
7,232 students and
adults toured the
exhibit.
Provided funding for
the YMCA KidFit
Challenge; 17
children participated
in the 8 week
program, reducing
their mile run time
by 9 minutes.

•

intervention and 190
teachers received
training on trauma
informed classes.
Provided funding to
initiate a mental
health nurse
graduate program at
UNF
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